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mpact on the publishing and information

delivery system in 21"century (Arora2001)

Traditionally, the library services were static. To
access the library users needed to go to the
library physically during library opening hours
only. But in web era, library services have
become dynamic, Now a day the users can
access the library at anytime from anywhere
No need to go the library physically and no time
restriction.

According to Anjana Bhatnagar from
traditional online services to today, four
generation of information retrieval tools has
passed that assist users in searching the World
Wide Web. The first generation provided access
toreference to the end documents rather to the
document themselves and indexing and
searching were thus applied to document
surrogates such a title or abstracts. A primary
benefit of the first generation of tools is
providing users with easy browsing capabilities.

The second generation of tools attempts
to collects and index resources as automated
functions. Automatic collection and indexing
reduces the amount of human efforts. The ability
to search through massive amount of
information and locate the desired information
for the users is the primary benefit of the second
generation of tools. The third generation deals
with World Wide Web Meta search engines such
as Harvester and Meta crawler.

The fourth generation involves new ideas
such as search agent technology currently being

_ developed to search for information on web.

based search engine are as a means of
relevant pages on the internet. Different

engine, directory, Meta search engine,
subject portals, electronics journals
e database each type could be used
way, from simple keyword
reviewed websites.
ry Services are mainly
library portal which is a
to web based library
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resources. It provides integrate access (o the
metadata of a library's multiple databases. It
g&th’ers a variety of useful information
‘.’ﬁ&,"_‘!‘_mﬁ-intﬂ a single webpage that allows
, “?gﬁ-m:.FQﬂdmize their information resources
by selecting and viewing information they find
personally useful (Jackson, 2002)
. Some of the commonly used web library

‘services are library webpage, web OPAC, Bulletin
Board Service, Ask- a- librarian services, web
wsﬁ-ﬁﬂitﬂi reference service, online document
ry, interlibrary loan, online help and
_information skills tutorials, online current

7
EB is popularly used as the
nous term of World Wide Web or internet
e. The WWW are important components
on process. The web is a client
m used to access all kinds of
anyone on the net. The
in the form of regular text,
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ready reference, virtual class rop

“services 10
and 5o on (LiLI 2006)
The In-tefnﬁt has encmuramll:
while at the same time |t har

ntralization, _ ;
de;j dedthe information professionals with ;.
apigniw to reach out to users in ways that h,,

not been possible before. Web Based libr;,,
services put the technical control 5.,
development of resources right in the hands
the librarian in @n unprecedented way. On th
other hand, providing information and selective
dissemination of information serwc:_es are
something that librarians have beer_l doing for
centuries. Electronic malil is also widely useqd
by publishers and researchers.

According to Sangale, 2015 web baseq
services are gstabllshed due to fﬂ“DWinﬁ
reasons:

- Ensuring the needs of users and the
accessible information sources are suitable
matched at all time

e Delivering those information sources to
the users in a timely and appropriate fashion
- Ensuring the information provided is high
quality, accurate and appropriate

e Assisting the users in interpreting the
material if necessary

/s Promoting users awareness of new
services and information sources as they
develop

»  Providing users with individuals
guidance and support as they build their
information research and applications.
Following are some web based library services
*  Thelibrary Webpage

_ Information professional recognize that
ropriate and credible resources an-
or research. However, the 24/7

nterpret and intervent
not always possible
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ed jpurnil open rich and variegated organization and the associated resources
earl Bilednew  Weblogs or Blogs are often described as online
g "bmww"hp-"ﬂe casily allows i

dairies. Many weblogs are designed simply to
All libraries Wi act as a way of recording what an individual is
: €aimistosupport  doing or thinking at a particular subject moment

m:’:?::s‘::?;‘lw “;}E?DGEE in time, The best approach to take is 1o view the
ion, llbrary e l_":'-’ such as  blogs where experts in particular subject area
ecent Issue of S, Worary rules, are able to share their knowledge, understanding
journal, popular  and opinion with other people, often based on
Sased on circulation and reservations, current events or specific or general interests

) ﬁﬂ:—plgcelresematinns on certain  In the library, a weblog can list new additions
ﬁ.'?' "_*E"ewil facility option and  such as new books and new subscriptions It can
t request for purchasing books. be used very effectively to interest with users
'm] because they can post their own VIiEws and
P BFAC comments.

eb OPAC is a library catalog on the o Bulletin Board

s can search the required information A bulletin board Is an electronic
ing to Uniform Resource Locator communications forum that hosts posted
eb OPAC at anytime from anywhere messages and articles connected to a commaon
It facilitates the user to access the  subject or theme or interest. It allows users to
details of holding in the collection call in and either leaves or retrieves messages
library. In this system the library The message may be directed to all users of
other reading items are arranged  the bulletin board or only to particular users
i Sﬁﬁiect-wntent'that-ls.gluen acall Several libraries are using bulletin boards tor
: ‘ their web based library services. The bulletin

board system Is also used as an interactive
interface to invite suggestions on activities and
services of a library. It can also be used as an
interface to distribute library services. (Sangle,
des virtual  2015)
inc . Ask -A-Librarion

Ask -A-Librarian services are Internet
based question and answer service that connect
users with individuals who possess specialized
subject knowledge and skill in conducting
precision searches. Users ask question either
through web form or by an e-mail address
provided by the service. Once queryisreadbya
ervice, it is assigned to an individual expert
answering who In turn responds to the query.

g of distances. The internet leaps over
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. Web-Based Chat System Jo! Usm
Interaction Web-Based chat requires a differ

sticated

type of software and a more sophl
“WP In a web based chat system, enquires g0
toaspecific page on the library site and cunne*{t
with the librarian ta seek an answer to their

: ﬂﬂﬁl‘mﬂm requirements. An advantage of this
..H of services is that libraries have been able
%o join together to provide a unified enquiry

service, which can span a large geographic area.

. Advontages of Web Based Services
~ Following are the advantages of Web
Based Services:

;ﬁ'“ws the precious time of the users
A large number of users can be helped

- Noneed of library staff in large numbers
brary works and services
dependent on library staff for

quired information

\ qu - mrentformats

lity of information in different
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4 —Format Is In the early Stagar—.
development ‘
conclusion

In the present scenario, Aade,,
act as information centers. Wey, . -
have become an important o,
e standards for organizing wet, .
resources are still in the early stape,
development and librarians are forced tg ),
ctandards for print resources that were
designed for electronic resources. Addition,,
web-based information resources are volatij, .
the sense that may be moved from one s, o
another or may be r emoved altogether f,,,,
web.

Web- based library services will becop,.
widespread and sophisticated as the .,
becomes common place throughout the woq|
Web services can empower libraries, offering
more control and simpler system customization
and integration. Once something new i
suggested, be it the use of mail, creating ;
website or using the Internet to obtai
information, several things will happen
straightway. Success of an individual’s use of
aninternet based socially networked instruction
services is dependent on the skills ang
knﬂhﬁedge:nfusefs.

. Despite of changes in communication
technology and challenges the librarian may play
a Ieaders_lel_jlp,_._@g I better web based librany

zemcﬁﬁﬁﬂﬁfé#tta'thelr current techno savvy
sers,

libranies
services
them. Th

ation Services
tres. SERLS Journo!
on, 37 (1), 49.
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A Theme of Disillusionment and
Marginalization of Tribal and
Dalitin Mainstream Literature -
A study of Upmanyu Chatterjee’s
“The English August and
Arvind Adiga’s” The White Tiger”

~w 54-'(#@ I

Manoj Madavi
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Abstroct: _
Indian English fiction writing flourished

after Indian Independence of India. Poverty,
freedom struggle, post partition clreumstances,
social-political = historical and cultural milieu
and consequences were checked through the
novel writing of this postcolonial period This
new writing was checking the elite mentality of
educated Indian classes of new India, the
influence of westernized values and their role
in the nation makig became a new trend in Indian
English writing. Some of the most influential
writers who broke the chain of stereotypes
writing and secured their places on Global state
of literary firmament are Salman Rushdie,
Amitav Ghosh, Vikram Seth,Rohington Mistry,
Upmanyu Chatterjee, Nalinaksha BhattaChary,
Bharti Mukharjee, Anita Desai, Meera Nair and
many brilliant novelist inriches Indian English

fiction. In this literary fair, we hardly find space

baltern and marginalized tribal community.

on of tribals in the prestigious,
ng Indian English novel writing.
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